
 

 

THE SELF-HELP CENTER IS PROUD TO OFFER: 

 

 

(1) IN-PERSON, TELEPHONE, AND VIDEO APPOINTMENTS 

 

To schedule an in-person, video, or telephone appointment, visit the Court’s website 

at www.placer.courts.ca.gov. 

 

(2) IN-PERSON, WALK-IN AVAILABILITY 

 

Go to the kiosk on the first floor of the courthouse and select a ticket from the kiosk 

for “Self-Help Center” and indicate that you do not have an appointment. Limited 

appointments are available on Mondays, Tuesdays, and Thursdays from 8:00 a.m. to 

10:00 a.m. and it is first come, first served. 

 

(3) SELF-HELP SETTLEMENT SERVICES 

 

To schedule a Self-Help Settlement Services Appointment for help with completing 

your divorce, visit www.placer.courts.ca.gov and click on the Self-Help Center tab. 

Scroll down to “Does The Self-Help Center Have Video Settlement Services 

Available?” and follow the directions to schedule an appointment. 

 

(4) EMAIL RESPONSES TO YOUR LEGAL QUESTIONS 

 

To email the Self-Help Center, visit the Court’s website at www.placer.courts.ca.gov 

and click on the Self-Help Center tab. Then click on “Contact Us” to send us an 

email. 

 

(5) LIVE CHAT 

 

Visit the Court’s website at www.placer.courts.ca.gov to speak with a Self-Help 

Center staff member about your case using Live Chat. This service is offered on 

Mondays, Wednesdays, Thursdays, and Fridays from 1:30 p.m. to 3:30 p.m. 
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